
 
 

               AUDIO RECORDINGS 
 

BPM Think Tank 
March 1-3, 2005 

Ocean Point Resort and Spa, Miami, Florida 
 
 
 

Tuesday, March 1 
 

___ TAPE      1:  9:30 am The Process Life Cycle – Bruce Silver;  
  10:00 am  Case Study: Process Management in a Major Enterprise – Jaakko Riihinen 
___ TAPE      2:  11:00 am  Closing the Gap Between Business & Technology: – Panel: IT Business Users 
___ TAPES    3:   4:00 pm  Closing the Gap Between Business and BPM – Standards Bodies Respond 
___ TAPE      4:  4.45 pm   Synthesis and Wrap Up – Session leaders: Derek Miers & Dr. Michael zue Muehlen 
 

Wednesday, March 2 
 
___ TAPE     5: 9:00 am  Keynote Address: – Jan Popkin 
___ TAPE     6:   9:30 am  The Standards Landscape. Part 1 – Moderated by Jeanne Baker  
___ TAPE     7:   1:30 pm  Focus Areas Roundtables – Synthesis and Wrap up  
___ TAPE     8:  2:00 pm BPEL Workshop  
___ TAPE     9:  2:40 pm BPEL Workshop - Scoping Extensions to BPEL 
___ TAPE     10: 4:00 pm BPMN Workshops 
___ TAPE     11  5:00 pm  Plenary Session: Synthesis and Wrap Up – Session Leaders: Derek Miers & Keith Swenson 
 
 

PRICE SCHEDULE:  1 TAPE            $  15.00 
    FULL SET       $ 125.00 

(Packaged in a Complimentary Custom Album)  
 

SHIPPING & HANDLING:  PLEASE ADD $2.00 ($5.00 Int’l) for 1st CASSETTE & $1.00 FOR EACH ADD’L TAPE TO A MAX. OF $10.00 
   
 

    Check (MUST be drawn on US bank and payable to CCD&T)       Visa         MasterCard         American Express         Discover 
 

 
 

PLEASE READ :  → →  →  →     ********FOR POST CONFERENCE FAX & MAIL ORDERS ONLY,  
ON-SITE ORDERS MUST HAVE CARD IMPRINTED AT SALES DESK.:******** 

 

Credit Card #___________________________________________________            Name on Card _____________________________________________________ 
 

 

Exp. Date _________________ 3/4 digit code_____________________            Signature____________________________________________________________ 
 

 
 
 

Attach business card or fill in the information below. 
 

 

Name (Please Print)  ___________________________________________________________________________________________ 
Company/Firm ________________________________________________________________________________________________ 
Address  ____________________________________________________________________________________   Suite #__________ 
City /State/Zip ________________________________________________________________________________________________ 
Telephone_______________________________ Email Address________________________________________________________ 
 

 

CONVENTION CDs & TAPES INC. 
1698 N.E. 183 Street • Miami, Florida 33179 • Telephone: (305) 947-6270 • Fax: (305) 947-6199 

Order Desk (800) 747-6334 • sales@conventiontapes.com 


